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Knowledge and skills management centre K&S Skopje 



No.  05-42/2
										Date: 01.10.2026

Published on the website of the Center for Knowledge and Skills Management K&S Skopje, https://ks.org.mk/ on 01.10.2026.
INTERNATIONAL CALL FOR TENDERS
for the service
Development, Deployment, Maintenance and Support of the LIFE MK eHUB Sustainable Digital Support Platform for the needs of the project "Coherent activities for national capacity building for the LIFE program in North Macedonia" (LIFE25-CAP-MK-eHUB4LIFE)
The Knowledge and Skills Management Center (K&S Skopje) invites you to submit a tender for the provision of services: Development, Deployment, Maintenance and Support of the LIFE MK eHUB Sustainable Digital Support Platform for the needs of the project "Coherent activities for national capacity building for the LIFE program in North Macedonia" (LIFE25-CAP-MK-eHUB4LIFE), funded by the European Commission under the LIFE-2024-TA CAP-LIFE "Technical Assistance Projects for Capacity Building of the European Executive Agency for Climate, Infrastructure and Environment".
The project eHUB4LIFE aims to strengthen the effective participation of national beneficiaries in the LIFE programme. This will be achieved through targeted capacity building measures for the National Contact Points, enabling them to more effectively engage and support (potential) applicants in the preparation and submission of project proposals. A key component of this initiative is the development of a sustainable and comprehensive digital platform, the LIFE MK eHUB, designed to provide professional, simplified support for accessing and using LIFE funds. The overall objective is to increase participation in calls for proposals and improve the overall quality of submitted applications.
For this purpose, the Knowledge and Skills Management Center K&S Skopje is conducting a procedure for collecting tenders for the provision of services.
Please submit your offer for the above-mentioned subject no later than 20.10. 2026, by 3:00 p.m., to the e-mail address ks@ks.org.mk  or to the address of the K&S Skopje in a sealed envelope, marked "DO NOT OPEN".
Offers submitted after the deadline may not be considered.
Offers shall remain valid for at least 90 calendar days from the submission deadline, unless otherwise specified by the K&S Skopje.
With this Request for tender, we are submitting the necessary documentation containing all the information that will help you prepare your offer.



	Skopje, 01.10. 2026
	[image: ]
	President
[image: ]Hristina Spasevska
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Annex 1: General information for bidders
Based on the finality of Decision No. 05-42/1 of 01.10.2026 on initiating a procedure for collecting bids for the Development, Deployment, Maintenance and Support of the LIFE MK eHUB Sustainable Digital Support Platform for the needs of the project "Coherent activities for building national capacities for the LIFE program in North Macedonia" (LIFE25-CAP-MK-eHUB4LIFE), K&S Skopje will conduct a procedure for selecting a bidder whose bid meets the prescribed criteria from the documentation and technical specification and will be selected as the most favorable.
1. Subject of the Tender
The LIFE MK eHUB will be developed as a subdomain of the existing eHUB4LIFE project website eulife.mk and shall provide an integrated digital environment for knowledge support, networking, partner search, communication and assistance to stakeholders interested in the LIFE Programme in North Macedonia.
The platform shall combine:
· existing functionalities and content already available on eulife.mk, which shall be directly linked without unnecessary duplication and 
· new interactive functionalities to be developed specifically for LIFE MK eHUB.
The key implementation principle is:
· Do not duplicate existing content, but integrate it.
· The main eulife.mk website shall remain the primary source of existing information and official project content, while the LIFE MK eHUB shall provide an integrated user interface and new interactive support services.
2. Objective of the Contract
The objective of the contract is to develop a technically reliable, secure, accessible, multilingual, user-friendly and sustainable digital platform that will: support potential and existing LIFE applicants; facilitate access to LIFE Programme information and funding opportunities; provide structured practical guidance for proposal preparation and project implementation; connect stakeholders through the LIFE MK Network; facilitate identification of potential project partners; enable communication and knowledge exchange; provide Helpdesk and National Contact Point support; ensure access to relevant resources, LIFE projects, news and events and support the long-term development of the LIFE community in North Macedonia.
3. Scope of Services
The selected contractor shall be responsible for the complete technical implementation of the LIFE MK eHUB, including: analysis and refinement of functional requirements; information architecture; UX/UI design; development of the subdomain; integration with eulife.mk; development of new interactive functionalities; database development; registration/user-account integration; multilingual implementation; privacy and security implementation; accessibility implementation; hosting configuration; testing; deployment; maintenance; content placement support; technical consultations; training; documentation; handover and migration support; technical support for preparation of the Sustainability Plan.
The detailed requirements are presented in Annex 2: Explanation of the Technical Specification and the Financial Offer.
4. Expected Implementation Period
The implementation shall follow the timeframe of the eHUB4LIFE project and relevant project milestones are:
· contracting procedure, October 2026;
· developed concept of the platform, December 2026;
· prototype/pilot version for revision and testing, January 2027;
· functional beta version, March 2027;
· fully developed functional tools, September 2027;
· maintenance and agreed operational/content support until September 2028.
These milestones correspond to the development schedule established for the platform. The selected company shall prepare a detailed implementation timetable immediately after contract signature.
5. Submission of Offers
Interested companies shall submit:
1. Technical Offer
2. Financial Offer
3. Documentation confirming eligibility and professional/technical capacity
4. Signed declarations required under this Request for Tender
The Technical and Financial Offers shall clearly correspond to the requirements described in Annex 2.
7. Questions and Clarifications
Tenderers may request clarification concerning the tender documentation until 12.10.2026.
Questions shall be sent to: ks@ks.org.mk .
Clarifications that affect the preparation of offers shall be communicated to all interested tenderers in an appropriate and transparent manner. K&S Skopje will conclude an agreement for the implementation of the subject of the procurement with the bidder whose offer it has selected as the most favorable. The duration of the agreement will be from the day of its signing by both contracting parties, until the fulfillment of the subject of the agreement An integral part of the agreement for the implementation of the subject will be the offer of the bidder whose offer is selected as the most favorable.



Annex 2: Explanation of the Technical Specification and the Financial Offer
1. Technical Specification
1.1 General Architecture
The LIFE MK eHUB shall be developed as a subdomain of: eulife.mk. The final subdomain name shall be agreed with the K&S Skopje. The platform shall be technically and visually integrated with the existing website.
Two categories of functionalities shall be implemented:
A. Existing functionalities linked to eulife.mk
Existing information shall remain on the current website and shall open directly from LIFE MK eHUB. These include: LIFE Programme; Calls and Available Funding; Resources; Project Documents; LIFE Programme Documents; Information Materials; Ongoing LIFE Projects; Completed LIFE Projects; Success Stories; News; Events; Stakeholder Registration and general Contact information.
B. New LIFE MK eHUB functionalities
The contractor shall develop: Knowledge Package / How To; LIFE MK Network; Network Search; Partner Search; Forum; Helpdesk; Frequently Asked Questions; NCP Contacts; user accounts and related interactive functionality.
1.2 Home Page and Navigation
The LIFE MK eHUB homepage shall operate as a user-oriented dashboard.
The primary navigation should include: Home; Funding; How To; LIFE MK Network; Partner Search; Forum; Helpdesk.
Additional information shall be available through: Resources; LIFE Projects; News & Events; NCP Contacts; Register / Login; Contact.
The final information architecture shall be approved by the eHUB4LIFE project team.
1.3 Knowledge Package
The contractor shall develop a structured and visually understandable Knowledge Package containing: Getting Started with LIFE; How to Develop a Project Idea; How to Write a LIFE Proposal; How to Build a Consortium; How to Prepare a Budget; How to Submit a Proposal and How to Implement a LIFE Project.
Supporting materials shall include: Guidelines; Templates; Presentations; Practical Examples.
The administration system shall allow the project team to add and update this content without programming knowledge.
1.4 LIFE MK Network
A searchable LIFE MK Network shall be developed based on stakeholder registration.
The platform shall allow browsing/searching by appropriate criteria including: organisation; organisation type; individual/expert; area of expertise; LIFE sub-programme; thematic area; project interest and other agreed profile attributes. Users shall control whether their information is publicly visible.
1.5 Partner Search
Partner Search shall use the LIFE MK Network stakeholder database.
The system shall allow filtering by: organisation; LIFE sub-programme; expertise and partnership interest.
Only stakeholders who have explicitly selected an option equivalent to:“Interested in LIFE project partnership”
shall appear in Partner Search.
1.7 Forum
A moderated Forum shall be developed for registered users. Minimum categories shall include: Current Discussions; LIFE Programme Questions; Project Ideas; Partner Search Discussions; Proposal Preparation; Project Implementation; Propose a Discussion Topic.
Forum administration shall support: topic creation; replies; moderation; topic approval; editing/removal; reporting inappropriate content; closing/archive; search; notifications where applicable.
1.8 Helpdesk
A dedicated Helpdesk shall be developed. Users shall be able to submit questions relating to: general LIFE questions; LIFE sub-programmes; proposal preparation; budget; project implementation; technical questions.
Questions shall be routed to configurable responsible e-mail addresses according to category and/or LIFE sub-programme.  The Helpdesk should, where technically appropriate, provide: request/reference number; submission date; category; status; responsible person; response/closure information. The original platform concept requires a dedicated Helpdesk form linked to NCP support.
1.9 FAQ
An editable Frequently Asked Questions module shall be implemented. Administrators shall be able to manage: categories; questions; answers; languages; order; publication status.
1.10 NCP Contacts
The platform shall include a dedicated NCP Contacts section for: LIFE Programme NCP; Nature & Biodiversity; Circular Economy & Quality of Life; Climate Change Mitigation & Adaptation; Clean Energy Transition. The contact data shall be administratively editable and may be connected with Helpdesk routing.
1.11 Multilingual Functionality
The platform shall operate in: Macedonian; Albanian; English.
All relevant content, system labels, forms and messages shall support multilingual operation. The K&S Skopje thority shall be able to maintain manually validated translations. Automatic translation may be proposed only as an additional functionality.
1.12 Administration
The platform shall include a user-friendly administration environment suitable for trained staff who are not IT specialists.
Administrators shall be able to manage, according to permissions: pages; menus; Knowledge Package; stakeholder profiles; Network visibility; Partner Search settings; Forum; Helpdesk; FAQ; NCP Contacts; multilingual content; documents; links; homepage elements; notifications; analytics settings.
1.13 User Roles
The proposed solution shall provide role-based access appropriate to functions such as: public visitor; registered user/stakeholder; LIFE MK Network member; potential project partner; Forum user; Moderator; Helpdesk/NCP user; Content Editor; Administrator.
The final access model shall be approved by the K&S Skopje.
1.14 Accessibility and Responsive Design
The platform shall: operate effectively on desktop, tablet and smartphone; be compatible with modern mainstream browsers; follow current applicable European accessibility good practice; aim at conformity with EN 301 549 and WCAG Level AA requirements applicable to the developed solution.
Accessibility shall include appropriate keyboard operation, contrast, semantic structure, form labels, alternative text, scalable content and screen-reader support.
1.15 Privacy and Data Protection
The solution shall apply: privacy by design; privacy by default; data minimisation; purpose limitation; appropriate consent management; controlled public visibility; data correction and management procedures; appropriate retention arrangements; cookie/tracking controls.
Personal data shall not automatically become publicly visible through registration.
1.16 Security
The contractor shall implement a high level of security.
At minimum, the system shall provide: HTTPS/TLS; secure authentication; secure password storage; role-based access control; secure sessions; validation of user input; protection against common web vulnerabilities; secure file upload; administrative/security logging; regular software updates; appropriate security configuration.
Recognised secure-development practices such as OWASP guidance or equivalent shall be applied.
1.17 Hosting, Backup and Recovery
The bidder shall propose a secure hosting solution and describe: hosting environment; server/database architecture; security; monitoring; backup frequency; backup retention; disaster recovery; restoration procedure.
The platform shall be capable of being migrated to infrastructure designated by the Ministry. The selected contractor shall not create avoidable technical or contractual vendor lock-in.
1.18 Analytics
The contractor shall implement analytics for monitoring platform use. At minimum, the project team should be able to monitor: visits; page views; popular sections; downloads; traffic sources; device categories; relevant platform interactions.
Analytics shall be implemented in line with applicable privacy requirements.
1.19 Social Media Integration
The platform shall be connected with relevant project electronic communication channels: Facebook, LinkedIn and X.
The platform's core functionality shall remain operational independently of these third-party services.
1.20 Testing
The contractor shall perform: functional testing; integration testing; responsive/device testing;browser testing; multilingual testing; usability testing; accessibility testing; security testing; performance testing; User Acceptance Testing.
Critical and high-risk defects shall be corrected before production acceptance.
1.21 Deployment Stages
The contractor shall support: design and requirements confirmation; prototype/pilot version; revision/testing; functional beta version; final functional platform; production deployment; maintenance.
1.22 Maintenance and Content Support
The bidder shall include technical maintenance and agreed content-placement support until end of September 2028.
Maintenance shall include: updates; security patches; bug fixing; backup monitoring; compatibility support; performance optimisation; technical assistance.
Content support shall include assistance with: formatting supplied materials; placement of content; multilingual content; Knowledge Package organisation; arrangement of platform content.
1.23 Consultations
During active platform development, the selected contractor shall participate in regular coordination with the eHUB4LIFE project team.
At least four coordination meetings per month are foreseen during the active development phase, together with additional meetings requested by the project team.
1.24 Training
The contractor shall provide: administrator training; content-management training; Forum moderation training; Network/Partner Search administration training; Helpdesk administration training; analytics training.
1.25 Ownership, Handover and Sustainability
The contractor shall enable complete transfer/migration of the platform to the Ministry or infrastructure designated by the K&S Skopje. The handover shall include, as applicable: source code; database; uploaded files; configuration; documentation; administrative credentials; backups; licences; migration assistance.
The contractor shall also support the project team in preparing the technical part of the platform Sustainability Plan.
2. Financial Offer by Parts
The Financial Offer shall be clearly divided according to the principal parts of the Technical Specification.
Tenderers shall complete a financial table substantially in the following form:
	No.
	Part / Service
	Gross amount (Denars) *

	1
	Requirements analysis, information architecture and technical design
	

	2
	UX/UI design and responsive platform design
	

	3
	Subdomain setup and integration with eulife.mk
	

	4
	Knowledge Package development
	

	5
	LIFE MK Network and Network Search
	

	6
	Partner Search functionality
	

	7
	Registration / Login and User Account functionality
	

	8
	Forum development and moderation functionality
	

	9
	Helpdesk, FAQ and NCP Contacts functionality
	

	10
	Multilingual implementation – MK/AL/EN
	

	11
	CMS / administration environment
	

	12
	Security, privacy and accessibility implementation
	

	13
	Hosting configuration, backup, monitoring and analytics
	

	14
	Testing, pilot and beta versions, corrections and production deployment
	

	15
	Training
	

	16
	Handover and migration package
	

	17
	Technical maintenance until September 2028
	

	18
	Content-placement/support service until September 2026
	

	19
	Support for Sustainability Plan
	

	
	TOTAL CONTRACT PRICE
	


No obligatory future fee or licence necessary for continued operation of the platform may remain undisclosed.
The Financial Offer shall cover all costs necessary for successful completion of the assignment.
Note: 
* Gross amount (including all costs and duties). EU-funded projects are exempt from all duties and taxes, including value added tax (VAT). Therefore, unit prices including VAT will not be considered eligible. The procurer will pay the net amount (excluding VAT) and will provide the supplier and the competent authority with the necessary documents for the implementation of the VAT refund procedure for the supply of goods and services in the country.
3. Criteria that Applicant Companies Must Meet
Applicant companies shall demonstrate the legal, professional, technical and organisational capacity necessary to deliver the assignment.
3.1 Legal and Professional Eligibility
The applicant shall:
· be legally registered to perform activities relevant to software/web platform development;
· be authorised to enter into contracts;
· not be in bankruptcy, liquidation or an equivalent situation;
· have fulfilled applicable tax and social-contribution obligations;
· have no conflict of interest that could affect performance of the contract.
3.2 Relevant Professional Experience
The applicant shall demonstrate relevant experience in the development of web-based platforms, portals or digital information systems. As a minimum, applicants should demonstrate successful completion of at least three relevant projects/contracts during the previous five years, of which preferably: 
· at least one included a user registration/database component;
· at least one included interactive/search functionality;
· at least one involved a public institution, international organisation, EU-funded project, donor-funded project or comparable professional client.
3.3 Technical Capacity
The applicant shall demonstrate capacity in: responsive web development; frontend and backend development;database development; CMS development/configuration; secure authentication and access control; APIs/integration; multilingual systems; web security; backup and hosting; testing; deployment; maintenance.
Experience with accessible web development and data-protection requirements shall be considered relevant.
3.4 Professional Team
The applicant shall propose an appropriately qualified project team. The team should collectively cover at least: Project Management / Technical Coordination; UX/UI and web design; frontend development; backend development; database/integration; cybersecurity; testing/quality assurance; deployment/hosting; maintenance/support.
One person may fulfil more than one role if the applicant demonstrates sufficient competence and capacity.
3.5 Availability
The applicant shall confirm availability to: comply with project milestones; participate in regular coordination meetings; provide at least four meetings per month during active development; respond to additional consultation requests; provide maintenance/support during the agreed implementation period.
3.6 Transferability and Sustainability
The applicant shall accept that: the platform must be transferable to the Ministry; technical documentation must be supplied; source code and project-specific outputs must be transferred as contractually agreed; no unreasonable vendor lock-in is permitted; all proprietary dependencies and licences must be disclosed.
4. Documentation Required to Confirm Competence
The applicant shall provide the following documentation:
A. Company Documentation
· certificate/extract of company registration;
· declaration confirming eligibility and regarding conflict of interest.
B. Company Profile
A brief presentation including: years of operation; principal areas of activity; number and profile of relevant staff; relevant technical competences.
C. Reference List
A list of at least three relevant completed contracts/projects containing: client; project title; implementation period; brief description; applicant's role; contract/project value where disclosure is permitted; contact/reference information where available.
D. Evidence of Successful Performance
For the most relevant references, applicants should provide one or more of reference letter.
The applicant shall provide: team structure; role of each expert; CVs; relevant experience; qualifications/certificates where applicable.
F. Technical Proposal
The Technical Proposal shall include: understanding of the assignment; proposed methodology; technical architecture; proposed technology stack; CMS/framework; integration approach; proposed database solution; security approach; privacy approach; accessibility approach; hosting concept; backup and disaster recovery; multilingual approach; testing approach; implementation timetable; maintenance methodology; handover/migration methodology.
G. Financial Offer
The completed Financial Offer according to Section 2 of Annex 2.


Annex 3: Selection Criteria
1. General Selection Method
Only offers that: are submitted within the deadline; contain the required documentation; meet the minimum eligibility requirements; and substantially comply with the Technical Specification shall proceed to detailed evaluation.
The contract shall be awarded to the tender offering the best overall value, based on technical quality and financial offer.
2. Proposed Evaluation Method
	Evaluation Criterion
	Maximum Points

	A. Technical Offer
	50

	B. Financial Offer
	50

	TOTAL
	100


3. Technical Evaluation is Maximum 50 Points
A1. Understanding of the Assignment and Proposed Methodology, maximum 10 points
A2. Proposed Technical Solution and Architecture, maximum 10 points
A3. Functional Solution and User Experience, maximum 10 points
A4. Security, Privacy, Accessibility and Quality Assurance, maximum 5 points
A5. Relevant Company Experience, maximum 5 points
A6. Qualifications and Experience of the Proposed Team, max 5 points
A7. Implementation Schedule, Maintenance and Handover maximum 5 points
4. Minimum Technical Threshold
A tender should obtain at least: 30 out of 50 technical points to proceed to financial evaluation. Offers below this threshold may be rejected as technically insufficient.
5. Financial Evaluation is Maximum 50 Points
The lowest acceptable financial offer shall receive 50 points. Other financial offers may be scored according to the following formula: Financial Score = (Lowest Evaluated Price / Price of the Offer Being Evaluated) × 50.
The K&S Skopje shall compare prices on the same tax basis. Unusually low offers may be subject to clarification before award.
6. Final Score
The final score shall be calculated as: Final Score = Technical Score + Financial Score.
Maximum possible score is 100 points. 
The tender with the highest final score shall be ranked first, subject to verification of all eligibility requirements and supporting documentation.
7. Clarification of Offers
The K&S Skopje may request clarification concerning submitted documentation or technical/financial information where this does not result in a substantive modification of the original offer.
8. Right to Reject
The K&S Skopje reserves the right, subject to the applicable procurement procedure, to reject an offer where: mandatory documentation is missing; minimum eligibility conditions are not fulfilled; the Technical Specification is not substantially met; information submitted is materially inaccurate; undisclosed mandatory recurring costs exist; the proposed solution creates unacceptable vendor lock-in; the proposed timetable cannot meet project milestones; the financial offer exceeds the available budget.
9. Contract Award
Following completion of the evaluation procedure, the selected tenderer shall be invited to finalise and sign the contract.
The contract shall define, among other matters: scope of work; deliverables; milestones; payment schedule; acceptance procedure; maintenance obligations; ownership and intellectual property; confidentiality; data protection; handover requirements; termination conditions. The selected contractor shall commence activities after contract signature and the formal kick-off meeting with the eHUB4LIFE project team.


Annex 4: Applicable regulations
When preparing its bid, the bidder should take into account the applicable regulations in the field of taxes and other public duties, as well as the necessary laws of the Republic of North Macedonia. When preparing its bid, the bidder will be paid the net value in accordance with Article 3, paragraph 2 and Article 4, paragraph 2 of the "Rules for the implementation of exemption from customs and other duties, excise duty and value added tax (VAT), upon import of goods - goods and for providing funds for payment of excise duty and VAT for the turnover of goods and services in the country, necessary for the implementation of projects financed with funds from foreign donors", published in the "Official Gazette of the Republic of Macedonia", no. 54/2003 of 19.8.2003, in accordance with Article 8 of the "Instructions on the manner of implementing the exemption from customs and other duties, excise duty and value added tax (VAT) upon import of goods - goods and for providing funds for payment of excise duty and VAT for the circulation of goods and services in the country, necessary for the implementation of projects financed with non-refundable financial funds of foreign donors" of the Ministry of Finance, No. 08-17077/1 of 7.8.2003, and in accordance with the Agreement between the Government of the Republic of Macedonia and the European Commission of 26.7.1996, which contains the clause that the donated funds cannot be used for payment of public duties in the Republic of North Macedonia.



Annex 5: COMPANY BID FORM
(Company letterhead)
Development, Deployment, Maintenance and Support of the LIFE MK eHUB Sustainable Digital Support Platform
Project: LIFE25-CAP-MK-eHUB4LIFE
Grant Agreement No.: 101233810
Contracting Authority: Knowledge and Skills Management Center (K&S Skopje)
Tender Reference: No. 05-42/2, Date: 01.10.2026
Deadline for submission: 20.10.2026
1. BIDDER INFORMATION
	Information
	To be completed by the Bidder

	Full legal name of company
	

	Registered address
	

	Country
	

	Company registration number
	

	Tax/VAT number
	

	Website
	

	Year of establishment
	

	Contact person
	

	Position
	

	E-mail
	

	Telephone
	


Authorized Representative
Name and surname:
Position:
E-mail:
Telephone:
2. ELIGIBILITY AND COMPANY CAPACITY
Please complete the following information and attach the supporting documents required by the tender.
	Requirement
	Bidder's response / reference to supporting document

	Company legally registered
	

	Relevant experience in development of web/digital platforms
	

	Experience with databases and user-management systems
	

	Experience with cloud-based solutions
	

	Experience with cybersecurity and data protection
	

	Experience with responsive and accessible web solutions
	

	Experience with maintenance and technical support
	

	Availability of qualified technical personnel
	

	Other relevant experience required by the tender
	


Relevant Projects / Contracts
Please provide the most relevant references.
	No.
	Client
	Project / Platform
	Brief description
	Year
	Reference / URL, if applicable

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	


3. PROPOSED PROJECT TEAM
	No.
	Name and surname
	Proposed role
	Relevant expertise
	Years of experience

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	


CVs attached: ☐ Yes ☐ No
4. TECHNICAL OFFER
The Bidder shall describe briefly how the proposed solution will meet the Technical Specification of the tender.
4.1 Understanding of the Assignment
Please briefly describe your understanding of the purpose and expected results of the LIFE MK eHUB platform.



4.2 Proposed Technical Solution
Briefly describe the proposed architecture, technologies, hosting/cloud approach, database structure and overall technical solution.



4.3 Functional Requirements
For each component, indicate compliance and provide a short explanation where necessary.
	Functional component
	Comply
	Short explanation / proposed solution

	LIFE MK eHUB Home
	☐
	

	Integration/direct links with existing eulife.mk content
	☐
	

	Knowledge Package
	☐
	

	LIFE MK Network
	☐
	

	Network search
	☐
	

	Partner Search
	☐
	

	Forum
	☐
	

	Helpdesk
	☐
	

	NCP Contacts
	☐
	

	Stakeholder Registration integration
	☐
	

	User registration/login
	☐
	

	User profiles
	☐
	

	Administration panel
	☐
	

	Search functionality
	☐
	

	Notifications / communication functionalities, where required
	☐
	

	Macedonian and English language support
	☐
	

	Other functionality required by the Technical Specification
	☐
	


The LIFE MK eHUB is intended to provide sustainable support for LIFE participation, including a digital database of potential applicants and support mechanisms for applicants.
4.4 Non-Functional and Technical Requirements
	Requirement
	Comply
	Short explanation

	Responsive design
	☐
	

	User-friendly UX/UI
	☐
	

	Accessibility requirements
	☐
	

	GDPR/data protection
	☐
	

	Cybersecurity
	☐
	

	Role-based access
	☐
	

	Secure authentication
	☐
	

	Data backup and recovery
	☐
	

	Performance and reliability
	☐
	

	Scalable architecture
	☐
	

	Browser/device compatibility
	☐
	

	Analytics/statistics
	☐
	

	Logging/audit capabilities
	☐
	

	Interoperability/API capability
	☐
	

	Maintainability
	☐
	


5. DEVELOPMENT AND IMPLEMENTATION METHODOLOGY
Please briefly describe the proposed implementation approach.
Phase 1 – Analysis and Planning
Phase 2 – UX/UI Design
Phase 3 – Development
Phase 4 – Integration and Data Configuration
Phase 5 – Testing and Quality Assurance
Phase 6 – Deployment and Launch
Phase 7 – Training
Phase 8 – Maintenance and Support
6. IMPLEMENTATION SCHEDULE
	Phase / Deliverable
	Proposed duration
	Expected completion

	Analysis and technical planning
	
	

	UX/UI design and wireframes
	
	

	Prototype
	
	

	Platform development
	
	

	Integration
	
	

	Beta version
	
	

	Testing / UAT
	
	

	Final platform
	
	

	Deployment
	
	

	Administrator/user training
	
	

	Maintenance and support
	
	


Total proposed implementation period: 
7. DELIVERABLES
	Deliverable
	Included
	Comments

	Technical architecture/design
	☐
	

	UX/UI design and wireframes
	☐
	

	Functional prototype
	☐
	

	Beta version
	☐
	

	Fully functional LIFE MK eHUB platform
	☐
	

	Database and user-management system
	☐
	

	Testing and UAT support
	☐
	

	Production deployment
	☐
	

	Administrator documentation
	☐
	

	Source code / required technical files
	☐
	

	Maintenance and support
	☐
	

	Other deliverables required by the tender
	☐
	


8. MAINTENANCE AND SUPPORT
	Item
	Bidder's proposal

	Maintenance period
	

	Support availability
	

	Method for reporting technical problems
	

	Response time
	

	Critical issue response time
	

	Backup arrangements
	

	Security updates
	

	Software/platform updates
	

	Bug fixing
	

	Technical assistance
	

	Other support
	


9. FINANCIAL OFFER
All prices shall be provided on the same tax basis and in accordance with the requirements of the tender.

	No.
	Part / Service
	Gross amount (Denars) *

	1
	Requirements analysis, information architecture and technical design
	

	2
	UX/UI design and responsive platform design
	

	3
	Subdomain setup and integration with eulife.mk
	

	4
	Knowledge Package development
	

	5
	LIFE MK Network and Network Search
	

	6
	Partner Search functionality
	

	7
	Registration / Login and User Account functionality
	

	8
	Forum development and moderation functionality
	

	9
	Helpdesk, FAQ and NCP Contacts functionality
	

	10
	Multilingual implementation – MK/AL/EN
	

	11
	CMS / administration environment
	

	12
	Security, privacy and accessibility implementation
	

	13
	Hosting configuration, backup, monitoring and analytics
	

	14
	Testing, pilot and beta versions, corrections and production deployment
	

	15
	Training
	

	16
	Handover and migration package
	

	17
	Technical maintenance until September 2028
	

	18
	Content-placement/support service until September 2026
	

	19
	Support for Sustainability Plan
	

	
	TOTAL CONTRACT PRICE
	



Currency: Denars
Offer validity: 90 days

The Bidder confirms that the total price includes all costs necessary for the complete implementation of the assignment.
Note: 
* Gross amount (including all costs and duties). EU-funded projects are exempt from all duties and taxes, including value added tax (VAT). Therefore, unit prices including VAT will not be considered eligible. The procurer will pay the net amount (excluding VAT) and will provide the supplier and the competent authority with the necessary documents for the implementation of the VAT refund procedure for the supply of goods and services in the country.
10. SUPPORTING DOCUMENTS CHECKLIST
Please mark the documents included with the Bid.
	Document
	Attached

	Company registration document
	☐

	Company profile
	☐

	List of relevant projects/contracts
	☐

	CVs of proposed key experts
	☐

	Evidence/certificates of professional competence, where applicable
	☐

	Technical Offer
	☐

	Financial Offer
	☐


11. BIDDER'S DECLARATION
We hereby declare that:
· the information provided in this Bid is complete and accurate;
· we meet the eligibility and competence requirements specified in the Request for Tender;
· we have examined and accept the requirements of the Tender and Technical Specification;
· our Technical Offer complies with the requirements stated in the Tender, except for any deviations explicitly identified in this Bid;
· the Financial Offer covers the complete scope proposed in our Bid;
· we have no conflict of interest that would compromise the impartial implementation of the contract;
· if selected, we undertake to perform the services in accordance with our Bid, the Tender requirements and the resulting contract.
The conflict-of-interest requirement is consistent with the project Grant Agreement, which requires measures to prevent situations that could compromise impartial and objective implementation.
12. SIGNATURE OF THE BIDDER
Company: 
Authorized representative:
Position:
Place: 
Date: 
Signature: 
Company stamp, if applicable: 
	14a Dame Gruev Str.
[bookmark: _Hlk212014319]+389 2 3 227 100
ks@ks.org.mk
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